Notice of Redress Payment from Block, Inc.
Dear <<Name 1>>,

Block, Inc. has retained Epiq as settlement administrator to facilitate redress payments to affected consumers. We are contacting you because you have
been identified as eligible for a redress payment under a settlement between Block, Inc. (formerly known as Square, Inc.) and the Consumer Financial
Protection Bureau (CFPB).

Your Payment: Enclosed is a check in the amount of <<§ AMOUNT>>. Please cash your check within <<180>> days of issuance, as it will expire after that
time.

Why You're Receiving This: Block Inc. reached an agreement with the CFPB to resolve a matter principally related to certain aspects of Cash App’s
historical customer service program. The agreement with the CFPB includes compensation for certain affected Cash App consumers.

Important Information

- This is a legitimate payment required by a legal settlement

- No action is needed from you to receive your settlement payment
- Accepting this payment does not waive any of your legal rights

Questions?
- Visit www.cashappcfpbsettlement.com
- Call +1 (888) 832-1301, Mon-Fri, 8:30 AM - 9:00 PM ET / 5:30 AM - 6:00 PM PT

Legal Notice: This redress payment is beng made pursuant to a settlement between Block, Inc. and the CFPB entered on January 16, 2025. The CFPB is
a federal agency that protects consumers. You can learn more about the CFPB at www.consumerfinance.gov.

On behalf of Block, Inc.,
Epiq, Settlement Administrator

Para leer esta carta en espanol, visite www.cashappcfpbsettlement.com/sp




